
 5 

APPENDIX A. WORKERS’ COMPENSATION CLAIM FLOW CHART 

LODGEMENT OF CLAIM  via IKON 

Forms are incomplete and 
employee or worksite is 
contacted for additional 

information 
Forms are complete 

Claim submitted online to 
Employee Support Bureau 

CLAIM IS SUBMITTED ONLINE TO RISKCOVER 

CLAIM IS ASSESSED 

Advice provided to employee and 
line manager that claim accepted 

and payments commence 

Advice provided to employee & 
line manager that additional time 
is required to determine liability 

Employee accepts decision DECISION DISPUTED AND RESOLUTION 
PROCESS FOLLOWED 

CONCILIATION 

ARBITRATION 

If not resolved 

Advice provided to employee and 
line manager that claim is 

declined 


	WA DEPARTMENT OF EDUCATION
	INJURY MANAGEMENT AND WORKERS’ COMPENSATION FRAMEWORK
	INTRODUCTION
	ROLE OF PRINCIPALS AND LINE MANAGERS
	INJURY MANAGEMENT PROCESS
	ROLE OF INJURED EMPLOYEE
	CONTACT
	DEFINITIONS
	RELATED DOCUMENTS
	APPENDIX A. WORKERS’ COMPENSATION CLAIM FLOW CHART


