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APPENDIX B. INJURY MANAGEMENT FLOWCHART  

 

 

ADMINISTER FIRST 
AID 

INJURY/ACCIDENT 
REPORTED 

SUBMIT FIRST 
CERTIFICATE of 
CAPACITY and a 

CLAIM FORM 

PROCEDURE FOR 
RETURN TO WORK 

DEVELOPED 

The first certificate of capacity may 
be the final certificate.  Further 
medical examinations may occur 
after lodgement.  There should be 
liaison between the employee, 
principal or line manager and 
medical practitioner. 

If required, rehabilitation assistance 
will be provided to assist the 
employee to return to work. 
Progress medical certificates 
indicate fitness for work and any 
work restrictions.   

 

 

SEEK MEDICAL 
ASSISTANCE IF 

REQUIRED 

If employee wishes to claim workers’ 
compensation the principal or line 
manager instructs them to log into 
IKON and complete a Claim Form 
(Eclaim) 
 
Note: 
An employee has 12 months from 
the date of the accident in which to 
lodge a claim for workers’ 
compensation.  Should medical 
assistance not be sought straight 
after the incident a written report 
form should be completed and given 
to the principal or line manager  

INJURY OCCURS 

RETURN TO WORK 
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